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SECTION I 

 
PURPOSE, DEFINITIONS, AND RIGHTS 

 
1.1 Purposes and Scope. 
 

A. The purpose of these Minimum Standards (“Minimum Standards”) is to 
encourage, promote, and ensure: (i) the orderly development of Civil Components 
of Kelly Field (“Airport”) property; (ii) the delivery of high quality aeronautical 
products, services and facilities to Airport users; (iii) the design and development 
of quality civil aviation improvements and facilities at the Airport; (iv) safety and 
security; and (v) the economic health of civil aviation airport businesses, and to 
this end, all entities desiring to engage in civil aviation aeronautical activities at 
the Airport will be afforded reasonable opportunities to do so. 

 
B. These Minimum Standards include all provisions provided in the general 

requirements set out in Section II.  Port Authority’s President & CEO may 
delegate day-to-day Airport operations to appropriate Port staff as determined by 
the President & CEO. The standards and requirements of the Minimum Standards 
are minimums and may be exceeded. 

 
C. No Entity will be permitted to engage in Commercial Aeronautical Activities at 

the Airport without (i) an Agreement with Port Authority setting forth the terms 
by which the Entity will conduct the Commercial Aeronautical Activity, and (ii) 
demonstration of ability and intention to satisfy the Minimum Standards 
throughout the term of the Agreement. 

 
1.2 Definitions 
 
The following words and terms will have meanings as indicated below, unless the context clearly 
requires otherwise: 

Aeronautical Activity means any activity which involves, makes possible, or is required for the 
operation of aircraft, or which contributes to or is required for the safety of such operations. 

Agreement means a written, legally enforceable contract between Port Authority San Antonio 
and any party concerning access to and use of the Airport. 

Air Charter and Air Taxi means the Commercial Aeronautical Activity of providing air 
transportation of persons or property for hire on a charter basis or as an air taxi operator as 
defined and regulated by the Federal Aviation Administration. 

Aircraft Management means the Commercial Aeronautical Activity of providing aircraft flight 
dispatch, flight crews, or aircraft maintenance coordination on behalf of an aircraft owner. 

Aircraft Rental means the Commercial Aeronautical Activity of renting or leasing aircraft to the 
public for compensation. 
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Aircraft Restoration and Refurbishing means the Commercial Aeronautical Activity of 
restoring, refurbishing or repainting aircraft structures, propellers, accessories, interiors, exteriors 
and components, after which the aircraft will continue to operate.  This category of activity 
excludes the demolition or salvage of aircraft, after which aircraft will not continue to operate. 

Aircraft Sales means the Commercial Aeronautical Activity of the sale of new or used aircraft 
through brokerage, ownership, franchise, distributorship, or licensed dealership. 

Airframe and Power Plant Maintenance means the Commercial Aeronautical Activity of 
providing airframe and power plant services, which includes the repair, maintenance, inspection, 
constructing, and making of modifications and alterations to aircraft, aircraft engines, propellers 
and appliances including the removal of engines for major overhaul as defined in 14 CFR Part 
43, as currently in effect or as it may hereafter be amended. 

Airline Ground Handler means a Commercial Aeronautical Operator [or Port Authority] that 
provides ground handling services to an airline under an executed contract at the Airport 
identified in Section IV, Paragraph 4.1 B.  This category of activity does not include ground 
handling operations conducted by an air carrier using its own employees, which constitutes Self-
Service not subject to the Minimum Standards. 

Airport means the Civil Components of Kelly Field and all of the area, buildings, facilities, and 
improvements within the interior boundaries of such Airport as it now exists or as it may 
hereafter be extended or enlarged and as depicted on a current Airport Layout Plan approved by 
the Federal Aviation Administration. 

Airport Operations Area or “AOA” means the area of the Airport identified in the Airport 
Security Program that includes the aircraft movement areas, aircraft parking areas, loading 
ramps, safety areas, and any adjacent areas that are not separated by adequate security systems, 
measures or procedures. 

Airport Security Program or “ASP” means the written plan concerning security at the Civil 
Components of Kelly Field, containing the elements required by 49 C.F.R. Part 1542 and 
approved by the Transportation Security Administration. 

Commercial Aeronautical Activity means the sale, exchange, trading, buying, merchandising, 
hiring, marketing, promotion, or selling of commodities, goods, services, or property, or any 
revenue-producing activity made available to the public in connection with Aeronautical 
Activities. 

Commercial Aeronautical Operator means an Entity or Person conducting a Commercial 
Aeronautical Activity at the Airport pursuant to a Lease or other Agreement. 

Commercial Fueling means the fueling of aircraft by a Fixed Base Operator [or Port Authority] 
for compensation.  Compensation may be earned for the aircraft fuel, for the fuel dispensing 
service, or both.  Commercial Fueling includes Commercial Self-Service Fueling, but does not 
include self-fueling as defined in Section VIII, Paragraph 8.1 A. 

Commercial Self-Service Fueling means the fueling of aircraft by an aircraft owner or operator 
or their employees at a Port-approved fuel storage and dispensing facility where a meter and 
credit card acceptance point-of-sale device is installed. 
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Common Use Areas include aprons, taxilanes, taxiways and runways.  All aprons and taxilanes 
through leased areas will be considered common use areas unless identified for exclusive use by 
Port Authority. 

Consent or Approval of Port Authority or the President & CEO  Where these Minimum 
Standards call for the written consent or approval of Port Authority, the same will be in the form 
of a resolution approved by the Board of Directors as provided by law; where the consent or 
approval of the President & CEO is required, the same will be evidence by a written document 
signed by the President & CEO or by a person designated by the President & CEO to sign such 
document. 

Customs and Border Protection “CBP” means the largest federal law enforcement agency of 
the United States Department of Homeland Security and is the country's primary border control 
organization. 

Entity means each Person, corporation, partnership, LLLC, LP of other type of organization that 
has a legal and separately identifiable existence. 

FAA means the Federal Aviation Administration. 

Federal Inspections Station means the facility for international cargo and agricultural products 
staffed by the U.S. Customs and Border Protection Agency. 

Fixed Base Operator or “FBO” means an Entity conducting a Commercial Aeronautical 
Activity y including Commercial Fueling and the other required services identified herein and 
may include additional, optional services as set forth in an Agreement. 

Fueler means a Fixed Base Operator [or Port Authority] that is permitted to store, handle and 
dispense fuel, whether for sale to the public at large or for purposes of self-fueling. 

Ground Support Equipment Maintenance means the Commercial Aeronautical Activity of 
fueling, maintaining, servicing and repairing service and maintenance equipment used at the 
Airport to support Aeronautical Activities. 

Ground Vehicle means a non-aircraft self-propelled vehicle including, but not limited to, 
automobiles, trucks, vans, mobile fueling vehicles, aircraft tugs, and "Follow Me" golf carts. 

Jet Fuel means aviation fuel intended for use in turbine aircraft. 

Lease means a written agreement between Port Authority, as landlord and a Person or Entity, as 
tenant which grants the use and possession of land or building space to the tenant to conduct 
specified activities.  

Leased Premises means the land, buildings, or other improvements contained in a Lease, 
License, Permit, or other written Agreement between the Entity and Port Authority. 

License/Licensee means a written document, revocable by Port Authority, authorizing the 
temporary use of an Airport facility;  Licensee is the Person or Entity who holds the License.  

Minimum Standards means the qualifications set forth herein, which set forth the minimum 
requirements to be met as a condition for the right to conduct a Commercial Aeronautical 
Activity on the Airport. 
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Movement Area means the runways, taxiways, and other areas of the Airport which are used for 
taxiing, air taxiing, takeoff, and landing of aircraft, exclusive of loading ramps and aircraft 
parking areas. 

MRO Aircraft Handler means any entity that has an executed lease, permit, license, or other 
Agreement with Port Authority to provide maintenance, repair, and/or overhaul services on 
aircraft operating at the Airport. 

Non-Aeronautical Activity means any activity that does not involve, make possible or be 
required for the operation of aircraft or that contributes to or is required for the safety of such 
operations. 

Permit means a written document that may be issued by Port Authority for the conduct of 
Aeronautical Activities and Non-Aeronautical Activities at the Airport, including without 
limitation the self-fueling of aircraft, and may be terminated by Port Authority as provided in the 
document and in the Rules and Standards. 

Person means any natural person. 

Port Authority of San Antonio or “Port Authority” means the governing body that has 
jurisdiction over the civil components of the Airport. 

Safety Areas means the runways and taxiways and surrounding runway safety areas and taxiway 
safety areas at the Airport. 

Security Information Display Area or “SIDA” means the Port Authority portion of the Airport 
identified in the Airport Security Program and in which security training, criminal history 
background check, and identification are required. 

Self-Service means the act of tying-down, adjusting, repairing, refueling, cleaning, and 
otherwise servicing an aircraft by a Person or Entity that owns the aircraft or by a Person or 
Entity that has exclusive use and operational control of the aircraft pursuant to a long-term lease. 

Signatory Airline means an air carrier conducting operations at the Airport pursuant to a Lease, 
Permit, or other Agreement with Port Authority. 

SPCC Plan means a Spill Prevention, Control and Countermeasure Plan which describes 
measures implemented by an industrial facility to prevent accidental oil discharges from 
occurring and to prepare them to respond in a safe, effective, and timely manner to mitigate the 
impacts of an accidental oil discharge. 
 
Specialized Aeronautical Service Operator or SASO means an Entity that is authorized to 
provide one or a combination of Commercial Aeronautical Activities that does not include 
Commercial Fueling. 

Storage Operator means a Person or Entity with knowledge of operations and maintenance of 
hangar or storage facilities. 

Tenant means any Entity that has an Agreement with Port Authority for occupying space at the 
Airport. 

Terminal means the arrivals and departures terminal located at the Airport.  
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Through-the-Fence Operations means the movement of aircraft between the Airport 
Operations Area at the Airport and land adjacent to, but not part of, the Airport property. 

TSA means the Transportation Security Administration. 

USAF means the United States Air Force. 

1.3 Entities Subject to the Minimum Standards 
 

A. The Minimum Standards apply to any Entity proposing to conduct a Commercial 
Aeronautical Activity for which Minimum Standards are prescribed herein.  
Commercial Aeronautical Operators subject to the Minimum Standards include 
Fixed Base Operators (“FBO”) and Specialized Aviation Service Operators 
(“SASO”).  
 

B. The Minimum Standards prescribed herein, will apply to Port Authority, without 
waiver or variance, in any instance in which Port Authority is conducting a 
Commercial Aeronautical Activity at the Airport. 

 
C. The Minimum Standards will not apply to:   
 

(i) An air charter or air taxi operator accessing the Airport for the limited 
purpose of picking up or dropping off passengers in an aircraft that is not 
based at the Airport; or  

(ii) An aircraft manufacturer, maintenance, and/or repair operator providing 
parts and services at the specific request of an operator.  
  

An Entity performing one of the foregoing activities is not a Commercial 
Aeronautical Operator for purposes of the Minimum Standards. 
 

D. The Minimum Standards will not apply to non-commercial Aeronautical 
Activities, including, for example, and without limitation private hangar storage 
and co-ops.  Non-commercial Aeronautical Activities are subject to Rules and 
Regulations as are adopted and may be modified from time to time and the terms 
of a Lease, License, Permit, or other Agreement. 
 

E. The Minimum Standards will not apply to self-servicing and self-fueling by a 
Tenant, provided that the aircraft being self-serviced or self-fueled is owned by 
the Tenant or under the Tenant’s exclusive operational control.  Self-servicing and 
self-fueling are subject to Rules and Regulations, as may be amended from time 
to time and the terms of a Lease, Permit, or other Agreement.  

 
F. No Entity will be permitted to conduct a Commercial Aeronautical Activity at the 

Airport that is not expressly addressed in the Minimum Standards without Port 
Authority’s prior written approval, which approval may be withheld for any 
reason.  In reviewing a request, Port Authority will consider the nature of the 
Commercial Aeronautical Activity, the proposed business terms, and the 
compatibility of the Aeronautical Activity with then-existing Airport operations 
and activities.  Port Authority may request review by the FAA to consider, for 
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example, and without limitation, whether the Aeronautical Activity may be 
conducted safely at the Airport.  Port Authority may decide, in its sole discretion, 
to amend the Minimum Standards prior to executing an Agreement authorizing 
the new Commercial Aeronautical Activity to, for example and without limitation, 
create a new category of Commercial Aeronautical Operator with attendant 
requirements and standards. 

 
G. No Entity will be permitted to conduct a Commercial Aeronautical Activity at the 

Airport in support of an Aeronautical Activity that is prohibited by the FAA, the 
State of Texas, or Port Authority. 

 
1.4  Waivers and Variances 
 

A. Port Authority may waive all or any portion of the Minimum Standards for the 
benefit of any government or government agency performing public or emergency 
services, including, for example, and without limitation:  law enforcement, 
disaster relief, military operations, search and rescue, fire prevention and 
firefighting. 
 

B. Port Authority may approve a temporary waiver of the Minimum Standards upon 
finding that each of the following conditions is satisfied:   

 
(i) The Commercial Aeronautical Operator seeking the waiver will be the 

only operator on the Airport to provide a specific product, service, or 
facility as of the effective date of the Agreement;  

(ii) The Commercial Aeronautical Operator has agreed to come into full 
compliance with the Minimum Standards within a prescribed schedule 
agreed to by Port Authority; 

(iii) The schedule is enforceable by Port Authority; 
(iv) The temporary waiver is needed to alleviate the financial burden of 

initiating a new Commercial Aeronautical Activity at the Airport; and  
(v) Port Authority finds that the temporary waiver will not materially interfere 

with the Commercial Aeronautical Operator’s ability to provide high 
quality products, services and facilities to Airport users. 

 
C. Port Authority may approve a temporary variance of the Minimum Standards 

upon finding that each of the following conditions is satisfied:   
 
(i)  A special condition or unique circumstance exists that makes the 

application of the Minimum Standards unduly burdensome; 
(ii) The temporary variance is narrowly tailored to address the special 

condition or unique circumstance;  
(iii) The operator has agreed to come into full compliance with the Minimum 

Standards within a prescribed agreed to schedule;  
(iv) The schedule is enforceable by Port Authority; 
(v) The temporary variance will not create an unfair competitive relationship 

among Commercial Aeronautical Operators at the Airport; and 
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(vi) Port Authority finds that the temporary variance will not materially 
interfere with the Commercial Aeronautical Operator’s ability to provide 
high quality products, services and facilities to Airport users. 

 
D. Any temporary waiver or temporary variance approved by Port Authority 

hereunder will apply only to the specific Commercial Aeronautical Operator and 
the specific circumstance and will not serve to amend, modify, or alter the 
Minimum Standards. 

 
E. Port Authority will not grant a waiver or variance from applicable requirements of 

the Minimum Standards in the event Port Authority conducts a similar 
Commercial Aeronautical Activity at the Airport. 

 
1.5 Additive Standards and Conflicts 
 

A. The Minimum Standards are intended to be additive, except where otherwise 
provided herein, such as, for example, and without limitation, optional services by 
FBO’s.  An SASO may be required to satisfy multiple requirements hereunder to 
perform multiple Commercial Aeronautical Activities. 
 

B. In the event of conflicting Minimum Standards, the Commercial Aeronautical 
Operator will be required to satisfy the higher or more demanding standard. 

 
C. Port Authority may permit an SASO conducting multiple Commercial 

Aeronautical Activities to satisfy a Minimum Standard that is less than the sum of 
the standards for each Commercial Aeronautical Activity if Port Authority finds 
that each of the following conditions is satisfied:   

 
(i) The off-set will not affect the Commercial Aeronautical Operator’s ability 

to provide high quality products, services and facilities to Airport users in 
keeping with the policies hereof; and 

(ii) The off-set will not create an unfair competitive relationship among 
Commercial Aeronautical Operators at the Airport.  An off-set granted 
pursuant to this provision will not constitute a temporary waiver or 
temporary variance as provided in Section 1.4. 

 
D. Aircraft manufacturing, maintenance and repair may involve multiple 

Commercial Aeronautical Activities.  Each operator is subject to Minimum 
Standards and will comply with, at a minimum, the requirements herein for 
Aircraft Sales.  The conduct of ancillary services, such as warranty work on 
aircraft will not, standing alone, trigger the obligation to comply with the 
requirements for Airframe and Power Plant Maintenance or other categories of 
SASO’s. 

 
1.6  Non-Tenant Operators 
 
Port Authority intends for all Commercial Aeronautical Operators to lease space at the Airport in 
the minimum area prescribed by the Minimum Standards.  The purpose of this policy is to ensure 
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that Commercial Aeronautical Operators do not attempt to gain an unfair competitive advantage 
by operating without the same level of financial investment in the Airport and in their business 
operation as their competitors.  Nevertheless, Port Authority recognizes that there may be limited 
instances in which a Commercial Aeronautical Activity may be performed by an Entity that does 
not lease space at the Airport.  Specifically, an Entity may be permitted to provide products and 
services at the Airport upon demonstrating, to the satisfaction of Port Authority, that no 
Commercial Aeronautical Operator leasing space at the Airport has the requisite certificate, 
certified personnel, or access to equipment and parts to provide the product or perform the 
service.  Port Authority may approve a request from an Entity meeting these conditions provided 
that (i) the Entity enters into a License, Permit, or other Agreement with Port Authority 
identifying the Commercial Aeronautical Activity that may be performed and the rates and 
charges assessed for the privilege of conducting the Commercial Aeronautical Activity, and (ii) 
the Entity satisfies all other applicable Minimum Standards prescribed herein for the Commercial 
Aeronautical Activity. 
 
1.7 Nonexclusive Rights 
 

A. In accordance with the FAA airport grant assurances, the granting of rights or 
privileges to engage in Commercial Aeronautical Activities will not be construed 
in any manner as affording an operator any exclusive right other than the 
exclusive use to the land and/or improvements that may be leased to the operator, 
and then only to the extent provided in a written Agreement, executed by Port 
Authority. 

 
B. The presence on the Airport of only one entity engaged in a particular 

Commercial Aeronautical Activity does not, in and of itself, indicate that an 
exclusive right has been granted.  It is the policy of Port Authority not to enter 
into or promote an understanding, commitment, or agreement to exclude other 
reasonably qualified entities. The opportunity to engage in a Commercial 
Aeronautical Activity will be made available to those entities meeting the 
qualifications and the requirements set forth in these Minimum Standards.  If the 
FAA determines that a provision of these Minimum Standards, any Agreement, or 
a permitted practice constitutes a grant of a prohibited exclusive right, such 
practice will be discontinued. 

 
1.8 Applicability 
 

A. These Minimum Standards specify the standards and requirements that must be 
met, at a minimum, by every Entity desiring to engage in one or more 
Commercial Aeronautical Activities at the Airport.  Throughout these Minimum 
Standards, the words “standards” or “requirements” will be understood to be 
modified by the word “minimum” except where explicitly stated otherwise.  Any 
required determinations, interpretations or judgments regarding what constitutes 
acceptable Minimum Standards or regarding compliance with such standards will 
be made at the sole discretion of Port Authority.  No Entity will be permitted to 
engage in Commercial Aeronautical Activities at the Airport under conditions that 
do not, in Port Authority’s sole discretion, meet these Minimum Standards. 
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B. These Minimum Standards will apply to any new Agreement or any amendment 
to any existing Agreement relating to the occupancy or use of Airport land or 
improvements for Commercial Aeronautical Activities.  If an Entity desires, under 
the terms of an existing Agreement, to materially change its Commercial 
Aeronautical Activities, Port Authority will, as a condition of its approval of such 
change, require the entity to comply with these Minimum Standards. 

 
(i) These Minimum Standards will not affect any Agreement or amendment 

to such Agreement properly executed prior to the date of promulgation of 
these Minimum Standards except as provided for in such Agreement, in 
which case these Minimum Standards will apply to the extent permitted by 
such Agreement; 

(ii) Upon termination of an Agreement, the Entity will be required to comply 
with these Minimum Standards, as may be modified from time to time, 
prior to executing a new Agreement; and 

(iii) These Minimum Standards will not be deemed to modify any existing 
Agreement under which an entity is required to exceed these Minimum 
Standards. 

 
C. Entities are not permitted to provide Commercial Aeronautical Activities without 

an Agreement with Port Authority.  Existing operators that do not have an 
executed Agreement with Port Authority, will have 6 months from the date of 
adoption of these Minimum Standards to enter into an Agreement which must be 
compliant with these Minimum Standards.  

 
D. Port Authority reserves the right to amend the Minimum Standards following 

notice to Tenants and a comment period. If these Minimum Standards are 
amended after an Entity enters into an Agreement with Port Authority, the Entity 
will not be required to increase Entity's leased premises or construct additional 
improvements to be in compliance with the amended Minimum Standards until 
such time as Entity amends the existing Agreement or enters into a new 
Agreement with Port Authority. 

 
E. Failure to comply with all of the Minimum Standards is cause for revocation of 

operating rights at Civil Components of Kelly Field.  Port Authority will issue a 
notice of deficiency and the Entity will have 30 calendar days from the date of the 
notice to take corrective action or to enter into a contract for corrective action of 
the lead time, in the sole discretion of Port Authority, does not allow the 
corrective action to be completed in the 30 calendar day period.  If the Entity does 
not take corrective action or contract for the corrective action, Port Authority 
may, in its sole discretion, cause the Entity to cease providing Commercial 
Aeronautical Activities. 

 
1.9 Application to Provide Commercial Aeronautical Activities 
 
An Entity seeking to conduct a Commercial Aeronautical Activity at the Airport must submit a 
written application to Port Authority in the form prescribed by Port Authority, or, in the absence 
of a form, providing the following information and any such additional information as may be 
requested by Port Authority: 
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A. Operations Plan - A written proposal detailing the nature of the proposed 
Commercial Aeronautical Activity to be conducted, space and facility 
requirements, and the proposed location on the Airport. 

B. Financial Responsibility - Evidence of the applicant’s financial responsibility, in 
such form as determined reasonably necessary by Port Authority, including for 
example and without limitation a letter from a recognized financial institution 
representing a financial lending commitment, copies of audited financial 
statements, a current credit report, SEC Form 10-K’s, and/or annual reports for 
the previous 3 years that would provide Port Authority background as the 
financial viability of the proposing entity. 

C. Certifications- Copies of all licenses, certifications and permits possessed by the 
applicant and key personnel that are necessary or required to perform the 
proposed Commercial Aeronautical Activity. 

D. Insurance- Evidence of insurance, or the statement of intent to obtain insurance, 
consistent with the insurance requirements of the Minimum Standards. 

E. Petitions in Bankruptcy- Identify any and all bankruptcies relating to the applicant 
and the applicant’s principals that have any connection to the proposed 
Commercial Aeronautical Activity being proposed in the application. 

F. Violations of FAA Regulations- Disclose any and all documented violations by 
the applicant and/or the applicant’s principals of FAA regulations. 

If a limited liability Entity or partnership is formed for the sole purpose of conducting a 
Commercial Aeronautical Activity at the Airport under the application, Port Authority may 
request, at its sole discretion, financial information or personal guarantees of the principals of the 
Entity. 

1.10 Action on Application 

A.  Upon receipt of an application, or a statement of interest, or on its own initiative, 
Port Authority may issue a request for qualifications/ proposals/ interest or 
otherwise select a Commercial Aeronautical Operator through a public 
solicitation process that is open for competition. 

B.  Port Authority may deny an application upon finding any of the following: 

(i)  The Commercial Aeronautical Activity proposed by the applicant would 
not meet the Minimum Standards prescribed herein; 

(ii) Port Authority has determined, upon examination of the applicant’s 
business plan, financial plan, and information submitted to establish 
financial responsibility, that the applicant is unlikely to be able to continue 
to meet the Minimum Standards prescribed herein throughout the term of 
an Agreement, including the payment of rentals, fees, and charges; 
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(iii) The applicant has supplied Port Authority, or any other Person, with false 
or misleading information or has failed to make full disclosure in their 
application or supporting documents; 

(iv) There is no suitable space on the Airport to accommodate the proposed 
Commercial Aeronautical Activity without requiring the reduction in 
space leased to another Entity; 

(v) The proposed Commercial Aeronautical Activity is inconsistent with the 
Airport Layout Plan; 

(vi) The FAA has determined that any proposed development would constitute 
an obstruction or hazard to air navigation; 

(vii) The proposed Commercial Aeronautical Activity would require Port 
Authority to spend funds or to supply resources that Port Authority is 
unwilling or unable to spend or supply; 

(viii) The applicant, an immediate family member of the applicant, a principal 
of the applicant, or an Entity of which a principal of the applicant was a 
principal, was party to an Agreement with Port Authority that was 
terminated for cause and/or the applicant, an immediate family member of 
the applicant, a principal of the applicant, or an Entity of which a principal 
of the applicant was a principal, previously was evicted from the Airport; 

(ix) The applicant, an immediate family member of the applicant, a principal 
of the applicant, or an Entity, of which a principal of the applicant was 
previously a principal has been party to frivolous litigation, including, 
without limitation, administrative litigation, against Port Authority 
concerning Commercial Aeronautical Activities at the Airport; and 

(x) The applicant, an immediate family member of the applicant, a principal 
of the applicant, or an Entity of which a principal of the applicant was a 
principal, has been debarred or evicted from another public-use airport at 
which the applicant conducted a Commercial Aeronautical Activity; 
provided, however, that Port Authority nevertheless may approve the 
application upon examination of the facts and circumstances surrounding 
the debarment or eviction. 

Port Authority’s denial of an application hereunder will be final. 
 
1.11 Notification of Changes 

A. Commercial Aeronautical Operators must provide Port Authority with any 
information reflecting a material change in the information submitted in an 
application prior to its review.  This information includes, for example, and 
without limitation:   

(i) a change in ownership of the Entity;  

(ii) the filing of a petition in bankruptcy;  
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(iii) addition or subtraction of principals;  

(iv) any felony or misdemeanor convictions that would impact Port Authority 
negatively from association with the proposed Commercial Aeronautical 
Activity; and 

(v) any federal fines imposed on the operator. 

B. Commercial Aeronautical Operators must submit to Port Authority new, updated 
or amended FAA certificates and ratings, if applicable to the operator, its 
employees or contractors and any revocation of any certificate or ratings, or any 
other penalties by FAA against the certificate holder, promptly upon the 
operator’s receipt of same. 

 
1.12  Subcontracting, Subleasing and Assignment 

A. An Agreement may permit a Commercial Aeronautical Operator to sublease or 
subcontract to another Entity to conduct a Commercial Aeronautical Activity.  In 
such event, the sublessee or subcontractor will be responsible for complying with 
all applicable Minimum Standards, as may be amended from time to time, 
provided however, that the Commercial Aeronautical Operator will remain liable 
to Port Authority for compliance with the Minimum Standards and the terms of 
the Lease, Permit or other Agreement.    

B. Each Lease, Permit, or other Agreement will require Port Authority’s consent and 
written approval to any assignment.  Prior to granting the consent, the Port 
Authority may require the prospective assignee to complete an application or 
submit the information deemed appropriate by Port Authority to determine the 
assignee’s ability to provide the Commercial Aeronautical Activity and/or fulfill 
the terms of the Agreement.  Port Authority may reject the request to assign the 
Agreement based on the factors that Port Authority feels, in its sole discretion, 
would potentially cause assignee not to be able to fulfill the terms of the 
Agreement. 

C. No Entity will conduct a Commercial Aeronautical Activity as a lessee or 
sublessee of Airport property that is leased or designated for a non-commercial 
use, including, for example, and without limitation, a hangar leased for private, 
non-commercial use. 
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SECTION II 

GENERAL REQUIREMENTS 
 
2.1 Introduction  
 
All Entities engaging in activities at the Airport will meet or exceed the requirements of this 
Section, as well as the more specific Minimum Standards applicable to the Entity's activities, as 
set forth in subsequent Sections. 
 
2.2 Experience/Capability 
 

A. Entity will, in the sole judgment of Port Authority, demonstrate the capability of 
providing the proposed products, services, and facilities and engaging in the 
proposed activities in a safe efficient, courteous, prompt, and workmanlike 
manner in service to and for the benefit of customers of the Airport. 

 
B. Entity will, in the sole judgment of Port Authority, demonstrate before and during 

the term of the Agreement, the financial and technical responsibility, capability, 
and integrity to develop and maintain improvements; procure and maintain 
required vehicles, equipment, and/or aircraft; employ the proper level of 
personnel; and engage in the activity. 

 
2.3 Agreement with Port Authority 
 

A. No Entity will engage in an activity unless the Entity has a Lease, Permit, or other  
Agreement with Port Authority authorizing such Activity or the Entity has 
received written approval from Port Authority to sublease land or improvements 
from an authorized Entity to conduct the activity at the Airport. 

 
B. A Lease, Permit, or other Agreement will not reduce or limit Entity's obligations 

with respect to these Minimum Standards. 
 
2.4. Payment of Rents, Fees and Charges 
 
The Entity will pay the rentals, fees, and other charges adopted annually by Port Authority, and 
as may be amended from time to time, for engaging in the activity. 
 
2.5. Leased Premises An Entity will lease or sublease sufficient land and/or lease, 
sublease, or construct sufficient improvements for the activity as stipulated in these Minimum 
Standards.  Leased Premises that are used for commercial purposes and require public access 
must have direct public street side access. 
 
2.6 Apron/Paved Tiedowns 
 

A. Aprons/Paved Tiedowns, if required and constructed by Entity, must be of 
adequate size and weight bearing capabilities to accommodate the movement, 
staging, and parking of the intended aircraft without interfering with the 
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movement of aircraft in and out of other facilities and aircraft operating in taxi 
lanes or taxiways. 

 
B. Aprons associated with hangars must be able to accommodate movement of the 

largest aircraft the hangar is able to accommodate in, to and out of the hangar, 
staging, and parking of customer and/or operator aircraft without interfering with 
the movement of aircraft in and out of other facilities and aircraft operating in taxi 
lanes or taxiways. 

 
2.7 Vehicle Parking 
 

A. Paved vehicle parking will be sufficient to accommodate all Entity’s sublessees 
(if subleasing facilities), contractors, customers, employees, visitors, vendors, and 
suppliers vehicles on a daily basis and to meet the then current building code 
requirement. 

 
B. On-street vehicle parking is prohibited. 

 
2.8 Products, Services and Facilities 
 

A. Products, services, and facilities will be provided on a reasonable, and not 
unjustly discriminatory basis, to all tenants and users of the Airport. 

 
B. The Entity will charge reasonable, and not unjustly discriminatory, prices for each 

product, service, or facility use; provided that, Entity may be allowed to make 
reasonable discounts, rebates, or other similar types of price reductions to volume 
purchasers. 

 
C. The Entity will conduct its activities on and from the Leased Premises in a safe, 

efficient, and professional manner consistent with the with the degree of care and 
skill exercised by experienced operators providing comparable products, services, 
and facilities and engaging in similar activities from similar Leased Premises in 
like markets. 

 
2.9 Non-Discrimination  
 
The Entity will not discriminate against any person or class of persons by reason of race, creed, 
color, national origin, sex, age, or physical handicap in providing any products or services or in 
the use of any of its facilities provided for the public, or in any manner prohibited by applicable 
laws and regulations.  
 
2.10 Licenses and Regulatory Compliance 
 

A. The Entity and Entity’s personnel will obtain and comply with, at Entity’s sole 
expense, all licenses, permits, certifications, or ratings required for the conduct of 
Entity's activities at the Airport as required by Port Authority, USAF, FAA or any 
other duly authorized agency having jurisdiction over the airport prior to engaging 
in any activity at the Airport.  Upon request, Entity will provide copies of such 
licenses, permits, certifications, or ratings to Port Authority within 10 business 
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days.  Entity will keep in effect and post in a prominent place all necessary or 
required licenses, permits, certifications, or ratings. 

 
B. The Entity and Entity’s personnel and contractors will, at times and in all 

situations, fully comply with all laws and regulations applicable to the Airport and 
to all of the Entity’s activities thereon; failure to do so may result in immediate 
revocation by Port Authority of Entity’s right to engage in the activities at the 
Airport. 

 
2.11 Personnel 
 

A. The Person managing the Entity’s activities will have sufficient experience 
managing a comparable activity to that proposed.  

 
B. The Entity will have available a responsible Person on the Leased Premises 

during normal business hours to supervise activities and such Person will be 
qualified and authorized to represent and act on behalf of the Entity during all 
hours of activities with respect to the method, manner, and conduct of the Entity 
and the Entity's activities. When such responsible Person is not on the Leased 
Premises such Person will be immediately available by telephone. 

 
C. The Entity will have in its employ, on duty, and on premises during hours of the 

activity, properly trained, qualified, and courteous personnel in such numbers as 
are required to meet these Minimum Standards and to meet the reasonable 
demands of the Airport customers for each activity being conducted in a safe, 
efficient, courteous, and prompt manner. 

 
E. The Entity will control the conduct, demeanor, and dress of its employees. It will 

be the responsibility of the Entity to maintain close supervision over the Entity's 
employees, contractors, and agents in order to ensure that a high standard of 
products, services and facilities are provided in a safe, efficient, courteous and 
prompt manner. 
 

2.12 Aircraft, Equipment and Vehicles 
 

A. All required aircraft, equipment, and vehicles must be fully operational, 
functional, and available at all times and capable of providing all required 
products and services for aircraft, equipment, and vehicles. Unavailable 
equipment or vehicles due to routine or emergency maintenance is allowed, so 
long as appropriate measures are taken stage the equipment in an area that is not 
visible to the public and to return the equipment or vehicle to service as soon as 
possible.  At no time will the Entity have less than one required piece of related 
equipment, and/or vehicle in an operating and fully functional condition. 

 
2.13 Hours of Operation  
 
The Entity's hours of operation will be sufficient to support customer needs and will be clearly 
posted in public viewing with appropriate and professional signage along with after-hours 
contact information consistent with Port Authority’s standards and approved in advance by Port 
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Authority. Entity will also post hours of operation on its website along with an afterhours contact 
point.  
 
2.14 Security 
 

A. The Entity will designate a responsible person for the coordination of all security 
procedures and communications and provide point-of-contact information to Port 
Authority designee, including the name of the primary and secondary contacts and 
a 24-hour telephone number for both contacts. 

 
B. The Entity will develop and maintain a security plan submitted to and approved 

by Port Authority and may be amended from time to time at the discretion of Port 
Authority.  The security plan must include, but not be limited to, the following 
elements: 

 
(i) Procedures on securing facilities, vehicles, equipment, and aircraft during 

hours of operation and after hours; 
(ii) Employee background checks and security awareness training, including 

procedures used to report suspicious personnel or situations to the proper 
law enforcement agencies; 

(iii) Procedures to prevent tampering of aircraft; 
(iv) Procedures for handling threats by phone; 
(v) Procedures to control access to Entity's Leased Premises through Entity’s 

access points and to ensure vehicles and personnel allowed to access 
through Entity’s access points are under escort or other approved method 
of control as established by Port Authority; 

(vi) Procedures for securing unattended aircraft; 
(vii) Procedures prohibiting passengers or baggage from being left unattended 

in the aircraft or on the apron; 
(viii) Procedures for crewmembers and passengers including: 

a) Ensuring proper escort or other approved method of control; 
b) Crewmember contact information and verification procedures; 
c) Verification of pilot’s certificate and government issued photo ID for 

all flight crewmembers; and 
(ix) Vendor procedures including: 

d) Positive identification of all vendors having access to the Leased 
Premises; and 

e) Procedures for ensuring all vendors are aware of security requirements 
for the Entity’s facility. 

 
C. The Entity’s security plan will be submitted to Port Authority designee no later 

than 30 calendar days upon request by Port Authority. 
 

D. The Entity will maintain fencing, doors, gates, lighting, and locks for which 
Entity is responsible in good condition at all times. 

 
E. Aircraft charter and aircraft management operators and other businesses involved 

in the dispatching of aircraft must develop procedures to verify whom aircraft are 
dispatched to. 
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F. All Entities must develop positive key control and apron access procedures. 

 
G. The Entity must comply with the reporting requirements of Port Authority, FAA, 

TSA, law enforcement agencies, and any other entities having jurisdiction over 
the Airport. 

 
2.15 Insurance 
 

A. The Entity will procure, maintain, and pay premiums during the term of an 
Agreement for insurance policies required by regulations and the types and 
minimum limits set forth on the attached APPENDIX A (“Minimum Insurance 
Requirements”) for each activity. The insurance company underwriting the 
required policies will be licensed (with a Best rating of A-7) and will be 
authorized to write such insurance in the State of Texas and will be approved in 
writing by Port Authority’s designee.  When coverages or limits set forth on 
APPENDIX A are not commercially available, appropriate replacement 
coverages or limits must be approved in advance, by Port Authority’s designee. 

 
B. When an operator engages in more than one activity, the minimum limits will 

vary depending upon the nature of each activity or combination of activities but 
will not necessarily be cumulative in all instances. While it may not be necessary 
for the operator to carry insurance policies for the combined total of the minimum 
requirements of each activity the operator will procure and maintain insurance for 
all exposures in amounts at least equal to the greatest of the required minimum or 
as established by Port Authority. 

 
C. All insurance, which the Entity is required to carry and keep in full force and 

effect, will name Port Authority and the City of San Antonio, individually and 
collectively, and their representatives, officers, elected officials, employees, 
contractors, agents, and volunteers as additional insured. 

 
D. Certificates of insurance for the insurance required by regulation and set forth on 

APPENDIX A will be delivered to Port Authority upon execution of any 
agreement. The operator will furnish additional certificates of insurance 30 
calendar days prior to any reduction in coverage. Current proof of insurance will 
be continually provided to Port Authority throughout the term of the agreement. 

 
E. The limits stipulated herein for each activity, represent the minimum coverage 

and policy limits that will be maintained by the Entity in order to engage in 
activities at the Airport. Entities are encouraged to secure higher policy limits. 

 
F. The Entity will cause all improvements on the Leased Premises to be kept insured 

to full insurable value (current replacement cost with no depreciation) thereof 
against the perils of fire, lightning, wind, hail, extended coverage, and/or 
vandalism. The proceeds of any such insurance paid on account for any of the 
aforementioned perils, will be used to defray the cost of repairing, restoring, or 
reconstructing the Lease Premises or improvements to the condition and location 
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existing prior to the casualty causing the damage or destruction, unless a change 
in design or location is approved in writing by Port Authority. 

 
2.16 Taxes 
 
The Entity will pay all taxes, fees, assessments, and other charges that may be levied, assessed, 
or charged by any duly authorized agency associated with Entity’s Leased Premises (land and/or 
improvements), Entity’s improvements on the Leased Premises, and/or Entity's activities. 
 
2.17 Multiple Activities 
 
When more than one activity is conducted at the Airport by a single Entity, the Minimum 
Standards requirements for the Entity will be established by Port Authority.  Depending upon the 
nature of the combined activities, the Minimum Standards will not be less than that required for 
the highest standard for each element (e.g. land, hanger, office, shop. etc.) within the combined 
Activities, or greater than the cumulative standards for all of the combined activities. 
 
2.18 Signage 
 

A. Each building, vehicle, and piece of mobile or vehicular equipment used on the 
Airport in conjunction with the Commercial Aeronautical Activity, will bear the 
Commercial Aeronautical Operator’s identification in the form of a company 
logo, sign, emblem, or other means to designate to whom the building, vehicle, or 
equipment belongs or is assigned. Exceptions may be granted at the sole 
discretion of Port Authority to Commercial Aeronautical Operators that have 
multiple buildings located adjacent to each other where one sign would suffice. 
Requests for such exceptions must be submitted and approved by the Port 
Authority in writing. 
 

B. Identification will be legible on a contrasting background and will be visibly 
displayed. 

 
C. All Commercial Aeronautical Operator identification will be professionally 

designed and affixed to vehicles. 
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SECTION III 

 
FIXED BASE OPERATORS 

 
3.1 Minimum Requirements to Qualify as an FBO 

 
An FBO is a Commercial Aeronautical Operator engaged in the sale or leasing of products, 
services, and facilities to include, at a minimum, the following:  
 

(i) Retail and contact aviation fuels and lubricants;  
(ii) Passenger, crew, and aircraft ground services and support, and amenities; 
(iii) Aircraft maintenance and repair; 
(iv) Aircraft apron parking; and  
(v) Hangar storage. 

 
3.2 Scope of Activity 
 

A. Unless otherwise stated in these Minimum Standards, all products and services 
will be provided by the FBO’s employees or authorized subcontractors or 
sublessees using the FBO’s vehicles and equipment.  The FBO will provide the 
following products and services to aeronautical customers on the Airport: 

 
(i) Retail and contract aviation fuels and lubricants (jet fuel, avgas, and 

aircraft lubricants). All fueling operations must be conducted by FBO 
employees; 

(ii) Deliver and dispense on and off the FBO's Leased Premises, upon request, 
jet fuel, avgas, and aircraft lubricants into all aircraft normally utilizing the 
Airport; 

(iii) Prompt response during required hours of operation (except situations 
beyond the control of the FBO) and after hours based on the approved 
response time as agreed to by Port Authority; 

(iv) Amenities for crews including weather information, a quiet pilot rest area, 
and light refreshments;  

(v) Provide oxygen, nitrogen, and compressed air services; 
(vi) Lavatory services, aircraft cleaning services, and coordination of the 

disposal of aircraft waste in a manner required by Port Authority; 
(vii) Make available portable aircraft ground power units; 
(viii) Provide courtesy transportation, utilizing FBO's vehicles for passengers, 

crew, and baggage as necessary and/or appropriate; 
(ix) Make available crew and passenger ground transportation arrangements 

(limousine, shuttle, and rental car, TNC’s); and 
(x) Make available aircraft catering arrangements. 

 
3.3 Aircraft Maintenance and Repair 
 

A. The FBO will be able to provide aircraft maintenance and repair on the airframe, 
power plants and associated systems of Turboprop and turbojet aircraft normally 
utilizing the Airport. 
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B. The FBO may provide the required services with certified and/or licensed 

professionals either with employees, contractors, or sublessees. 
 
C. The FBO will evaluate the market demand and upon determination that sufficient 

need exists, will establish the sale of aircraft parts and accessories to support 
aircraft maintenance, which will be continuously offered and available to meet 
reasonable demand. 

 
3.4 Leased Premises 
 

A. The FBO will have adequate land, apron, paved tiedown, facilities (hangars, 
terminal, maintenance, and fuel storage), and vehicle parking to accommodate all 
activities of the FBO and all approved sublessees, but not less than the following: 

 
(i) Contiguous Parcel- 225,000 square feet, upon which all required improvements, 

including:  apron, paved tiedown, facilities and vehicle parking will be located; 
 

(ii) Apron or Apron Access- 45,000 square feet, with sufficient weight bearing 
capability to accommodate the largest aircraft handled or serviced by the FBO; 

 
(iii) Paved tiedown apron or adequate access to a paved tiedown apron to 

accommodate the number, type, and size of based aircraft and transient aircraft 
requiring tiedown space at or adjacent to the Entity's Leased Premises; and 
 

(iv) Facilities-20,000 square feet (total) consisting of the following; 
 

a) Terminal space with 3,000 square feet of customer area with adequate 
space for crew and passenger lounge, flight planning room, conference 
room, public use telephones and restrooms.  Administrative area will 
include adequate space for employee offices, work areas, and storage; 

b) Maintenance area with 750 square feet of maintenance area that will 
include adequate space for employee offices, work areas, and storage for 
aircraft parts and equipment; and 

c) Hangar space will be dedicated to the provision of aircraft maintenance 
with 15,000 square feet available for aircraft storage.  One hangar for 
aircraft storage will be no less than 10,000 square feet and the remaining 
hangar space for aircraft storage will be hangar units of no less than 1,000 
square feet each. 

 
3.5 Fuel Storage 
 

A. The FBO will construct or install and maintain a fuel storage facility on its Leased 
Premises at the Airport, unless otherwise authorized or required, in a location 
consistent with the Airport Layout Plan approved by Port Authority. The design 
of the facility must adhere to all environmental requirements for containment 
protection and must be approved by Port Authority in writing prior to 
construction. 
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B. Fuel storage facility will have total capability for 3 days peak supply of aviation 
fuel for aircraft being serviced by the FBO.  In no event will the total storage 
capability be less than: 
 

  (i) 20,000 gallons for jet A fuel storage; 
(ii) 10,000 gallons for avgas storage; 
(iii) 500 gallons for mogas storage to be used for non-commercial servicing or 

vehicles and equipment; and  
(iv) Storage capability for waste fuel or test samples (or the capability to 

recycle waste fuel or test samples). 
 

C. The FBO will maintain the fuel storage facility, all improvements thereon, and all 
appurtenances thereto, in a clean, neat, orderly, and fully functional condition 
consistent with good business practices at other comparable FBO facilities in the 
region. For any discharge of a contaminant in excess of 25 gallons, the FBO must 
notify Port Authority immediately. 

 
D. The FBO is responsible for all environmental protection infrastructure and 

operation plans as well as all inspections required by the EPA and any other 
governmental entity that has jurisdiction over the Airport. 

 
E. The FBO must have a current written spill prevention contingency and control 

plan (“SPCC Plan”) that meets applicable regulations for fuel storage and 
dispensing facilities.  An updated copy of the SPCC Plan will be filed with the 
Port Authority at least 30 days prior to commencing operations and is subject to 
modification as determined by Port Authority. All SPCC plans must be kept 
current with a copy on file with Port Authority at all times. 

 
F. The FBO will hold harmless and indemnify Port Authority, its officers, 

employees, contractors, agents, and visitors for all damage to persons or property 
caused by leaks or spills and fires that result through the handling and dispensing 
of fuel.  The FBO will immediately clean up any spills or leaks and put out any 
fires.  The FBO will be responsible for the clean-up of any oil products or 
prohibited chemicals that may enter the storm sewer system. 

 
G. Fuel delivered will be procured from a reputable fuel source. Ensuring the quality 

of the fuel is the responsibility of the FBO. 
 

H. The FBO will maintain current fuel reports on file and provide to Port Authority 
upon demand, including total gallons of fuel delivered by type and supplier 

 
3.6 Refueling Equipment 

A. The FBO will have at least 2 operational jet fuel refueling vehicles available at all 
times.  One jet fuel refueling vehicle will have a capability of at least 5,000 
gallons and the other jet fuel refueling vehicle will have a capability of at least 
3,000 gallons.  
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B. The FBO will have at least 2 operational avgas refueling vehicles each having a 
capability of at least 3,000 gallons.  A self-service fixed avgas refueling system 
may be substituted for1 avgas refueling vehicle, in a location approved by Port 
Authority. 

 
C. Aircraft refueling vehicles will be equipped with metering devices that meet all 

applicable laws and regulations.  One refueling vehicle dispensing jet fuel will 
have over-the-wing and single point aircraft servicing capability. 

 
D. The FBO will maintain current records on file of quality control checks and 

inspections of fuel storage facilities and containment areas, fixed self-service 
fueling systems, and refueling vehicles and will make such records available to 
Port Authority Authority for review upon demand.  Each refueling vehicle will be 
equipped and maintained to comply with all applicable safety and fire prevention 
requirements, standards, laws and regulations including, without limitation, those 
prescribed by: 
 
(i) State of Texas Fire Code and local Fire Marshall; 
(ii) National Fire Protection Association (NFPA) Codes; 
(iii) Texas Commission on Environmental Quality (TCEQ); and 
(iv) Applicable FAA Advisory Circulars (AC) including AC 00-34 “Aircraft 

Ground Handling and Servicing” and AC 150/5210-5 “Painting, Marking 
and Lighting of Vehicles Used on an Airport.” 

 
E. The FBO will develop and maintain an operating procedures manual (“Operating 

Manual”) for fueling, ground handling, and the proper use of ground handling 
equipment that will ensure compliance with standards set forth in FAA Advisory 
Circular 00-34A “Aircraft Ground Handling and Servicing.”  The FBO's 
Operating Manual will include a training plan and schedule including records for 
initial training and recurrent training; fuel quality assurance procedures; fuel 
inventory measurement procedures; customer record keeping, and emergency 
response procedures to fuel fires, spills and leaks.  The FBO's Operating Manual 
will also address fire protection; public protection; control of access to fuel 
storage facilities; self-fueling procedures and recordkeeping; and marking and 
labeling of fuel storage tanks and refueling vehicles. 

 
F. The FBO must provide a point of sale system sufficient to track inventory, 

product and service sales, invoicing for customers, and monthly reporting of all 
transactions. Sales and transaction reports will be provided to Port Authority on a 
monthly basis and will be subject to inspection at the discretion of Port Authority.  

 
3.7 Equipment 
 

A. The FBO will have the following equipment in stock and/or available at all times: 
 

(i) Adequate equipment for recharging or energizing discharged aircraft 
batteries; 

(ii) 1 oxygen can, 1 nitrogen cart, and 1 compressed air unit; 
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(iii) 1 courtesy vehicle capable of accommodating 7 passengers to provide 
transportation of passengers, crews and baggage to and from destinations 
on the Airport and designated hotels and restaurants; 

(iv) 2 aircraft tugs and tow bars sufficient to meet the towing requirement of 
the heaviest aircraft normally frequenting the Airport; 

(v) 2 ground power units capable of providing electricity to powered aircraft; 
(vi) One lavatory service cart; 
(vii) Spill kits; 
(viii) Adequate number of approved and regularly inspected dry chemical fire 

extinguisher units will be placed and available on apron areas, at fuel 
storage facilities, the self-service fuel station (if applicable), and on all 
ground handing and refueling vehicles; and 

(ix) The FBO must meet the requirements of 14 CFR Part 139 in regard to the 
operation, maintenance, dispensing, and storage of fuels. 

 
3.8 Personnel 
 

A. Personnel, while on duty, will be neat in appearance, courteous, and at all times 
properly uniformed with the exception of management and administrative 
personnel. Uniforms will identify the name of the FBO and the employee. 

 
B. The FBO will have at least 3 properly trained and qualified employees, including 

one manager/supervisor, during all normal hours of operation providing aircraft 
fueling, parking, and ground services and support. Managers/supervisors that are 
trained in all aspects of the operation may be counted in the minimum 
requirement. A contact for after-hours service requirements must be posted on the 
FBO’s website with a minimum response time no greater than 60 minutes. 

 
C. The FBO will provide aircraft maintenance and repair with 1 FAA licensed 

airframe and power plant mechanic, properly trained and qualified to perform 
aircraft maintenance on aircraft frequenting the Airport, available during all 
regular hours of operation. A contact for afterhours service requirements must be 
posted on the FBO’s website with a minimum response time no greater than 60 
minutes. 

 
3.9 Hours of Activity 
 

A. Aircraft fueling and passenger, crew, and aircraft ground handling services, 
support, and amenities will be continuously offered and available to meet the 
reasonable demands of Airport customers 16 hours per day, seven days a week, 
with the hours of operation approved in writing by Port Authority and subject to 
adjustment at the sole discretion of Port Authority. These services will also be 
available after hours, with on-call response time not to exceed 60 minutes.  On 
weekends and holidays, the FBO will operate 14 hours per day with the hours of 
operation approved in writing by Port Authority and subject to adjustment at the 
sole discretion of the Port Authority. Hours may be adjusted at the sole discretion 
of Port Authority upon a written request by the FBO. Port Authority will provide 
a response within 30 calendar days upon a receipt of request. The request should 
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include the reason for the request and any pertinent documentation to support the 
request. 

 
B. The FBO aircraft maintenance and repair services for aircraft normally utilizing 

the Airport will be available 8 hours a day, 5 days a week according to a schedule 
that is approved by the Port Authority. A contact for after-hours service 
requirements must be posted on the FBO’s website with a minimum response 
time no greater than 60 minutes. Any variations from this requirement must be 
approved, in writing, by Port Authority prior to any adjustment. 

 
3.10 Aircraft Removal 
 
Recognizing that aircraft removal is the responsibility of the aircraft owner, the FBO will be 
prepared to provide assistance within 30 minutes upon request in order to maintain the 
operational readiness of the Airport.  The FBO will prepare an aircraft removal plan and use best 
efforts to have the equipment readily available that is necessary to remove the aircraft normally 
frequenting the Airport. The FBO will not be required to purchase such equipment but must use 
its best efforts to be able to access the equipment upon demand. 
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SECTION IV 

SPECIALIZED AERONAUTICAL SERVICE OPERATORS 
 

Specialized Aeronautical Service Operators (“SASO”) are subject to the following requirements, 
subject to adjustment by Port Authority following a notice and comment period. Outlined below 
are the SASO requirements and services to be operated as authorized Commercial Aeronautical 
Operations at the Airport.  

 
4.1 General Requirements 
 

A. SASO’s will be required to comply with the rules and regulations as adopted by 
Port Authority and the applicable Minimum Standards as set forth in this section. 

 
B.  Retail fuel sales are strictly prohibited.  SASO’s will not be permitted to engage 

in Commercial Fueling other than vendor contract, as an airline ground handler or 
an Maintenance Repair Overhaul (“MRO”) aircraft handler.   

 
C. Leased Space Requirements.  SASO’s, except SASO’s that are airline ground 

kandlers or MRO aircraft handlers operating under an approved permit, will: 
 

(i)  Lease or sublease adequate space for buildings and support facilities for 
all services provided in accordance with the requirements of this section;  

(ii)  Provide and maintain paved ground vehicle parking and parking for 
employees, customers, and contractors;  

(iii) Provide and maintain paved aircraft apron sufficient to support the 
operation.  and all storage facilities; and   

(iv) Provide storage facilities that will be sufficient to meet reasonably 
anticipated demand for products, services and facilities associated with 
authorized Commercial Aeronautical Activities.   
 

The location, size and configuration of space to conduct Commercial 
Aeronautical Activities will be established in a Lease or Agreement and will take 
into consideration the operations plan and other application information 
submitted.  SASO’s engaged in Airline Ground Handling or an MRO aircraft 
handler will secure access to the facilities identified in this section. 

 
D. Each SASO will provide the Port Authority designee with a point-of-contact 

including phone numbers for personnel empowered to make decisions for 
emergency situations. 

 
E. Insurance Requirements.  Each SASO will maintain the types and amounts of 

insurance required by the Port Authority.  These requirements are listed in 
APPENDIX A, which may be revised by Port Authority from time to time.  Upon 
any change of such requirements by Port Authority, the SASO will procure any 
insurance coverage necessary to meet the revised standards within 10 business 
days and will provide evidence of such insurance coverage to the Port Authority 
within that timeframe. 
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4.2 Aircraft Maintenance and Repair Entity 
 

A. An aircraft maintenance and repair operator (“Aircraft Maintenance Operator”) is 
a Commercial Aeronautical Activity operator engaged in providing aircraft 
maintenance and repair (as defined in 14 CFR Part 43) for aircraft other than 
those owned, leased, and/or operated by (and under the full and exclusive control 
of) the Aircraft Maintenance Operator; such operation includes the sale of aircraft 
parts and accessories. Aircraft maintenance and repair may be provided as a 
separate Commercial Aeronautical Activity in addition to the service required as 
part of the required services in order to qualify as an FBO. 

 
B. In addition to the general requirements set forth in Section II, each Aircraft 

Maintenance Operator at the Airport will comply with the minimum standards set 
forth in this Section IV. 

 
C. SASO will be required to enter into an Agreement with the Port Authority for the 

following Leased Premises consisting of aircraft parking apron, an administrative 
area, and shop area, and customer and employee/contractor vehicle parking on 
contiguous land. Specific requirements are as follows: 
 
(i) Shop facilities will include a maintenance shop, parts storage area, and an 

enclosed hangar space; 
(ii) Customer areas will include adequate space for a customer reception area, 

public use telephone, and restrooms; 
(iii) Administrative area will include adequate and dedicated space for 

employee/contractor offices and breakroom; and 
(iv) Hangar area will be the square footage required for the type of aircraft 

maintenance being provided. 
 

D. An Aircraft Maintenance Operator conducting turboprop or turbojet aircraft 
maintenance will be properly certificated as an FAA Repair Station (14 CFR Part 
1145).  All Aircraft Maintenance Operator personnel will be properly certificated 
by the FAA, current, and hold the appropriate ratings and medical certification for 
the work being performed. 

 
E. The Aircraft Maintenance Operator will provide a sufficient number of personnel 

to adequately and safely carry out aircraft maintenance and in a courteous, 
prompt, and efficient manner and meet the reasonable demands of Airport 
customers for this activity.  The Aircraft Maintenance Operator will 
employ/contract for a minimum of 1 airframe and power plant mechanic and one 
customer service representative during the regular hours of operation.  Airframe 
and power plant mechanics may fulfill the responsibilities of the customer service 
representative unless the mechanic is performing duties off of the Airport.  The 
Aircraft Maintenance Operator who provides 100 hour, annual, or phase 
inspections will employ an Airframe and power plant mechanic certified as an 
“Inspection Authority.” 
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F.  The Aircraft Maintenance Operator will provide sufficient equipment, supplies, 
and availability of parts as required for certification as an FAA Repair Station. 

 
G. Equipment requirements include tugs, tow bars, jack dollies, and other equipment, 

supplies, and parts required to perform the activity. 
 

H. The Aircraft Maintenance Operator will be open, and services will be available to 
meet reasonable demands of the Airport customers for this activity, at least 8 
hours a day 5 days a week and available after hours, with on-call response time 
not to exceed 60 minutes. Specific hours of operation will be contained in the 
Agreement between the Entity and Port Authority and will be subject to change 
upon approval by Port Authority without requiring an amendment to the 
Agreement. 

 
4.3 Avionics and Instrument Maintenance 
 

A. An avionics or instrument maintenance operator (“Avionics Maintenance 
Operator”) is a commercial operator engaged in the business of maintenance or 
alteration of one or more of the items described in 14 CFR Part 43, APPENDIX A 
(i.e., aircraft radios, electrical systems or instruments). 

 
B. In addition to the rules and regulations, each Avionics Maintenance Operator at 

the Airport will comply with the Minimum Standards set forth in this section. 
 

C.  An Aircraft Maintenance Operator conducting avionics or instrument 
maintenance on turboprop or turbojet aircraft will be properly certificated as an 
FAA Repair Station by the Federal Communications Commission (“FCC”).  
Personnel will be properly certificated by the FAA and FCC, current, and hold the 
appropriate ratings and medical certification for the work being performed. 

 
D. The Aircraft Maintenance Operator will provide a sufficient number of personnel 

to adequately and safely carry out activity in a courteous, prompt, and efficient 
manner adequate to meet the reasonable demands of the public seeking such 
services.  The Aircraft Maintenance Operator will employ or contract with a 
minimum of 1 technician on duty during regular hours of operation.   

 
E. The Aircraft Maintenance Operator will provide sufficient shop space, equipment, 

supplies, and availability of parts as required for certification as an FAA Repair 
Station. 

 
F. The Aircraft Maintenance Operator will be open, and services will be available to 

meet the reasonable demands of the Airport customers for this activity 8 hours a 
day, 5 days a week. Specific hours of operation will be contained in the 
Agreement between the Entity and Port Authority and will be subject to change 
upon approval by Port Authority without requiring an amendment to the 
Agreement. 
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4.4 Aircraft Rental and/or Flight Training Operator 
 
Not Permitted 
 
4.5 Aircraft Charter and Aircraft Management Entity 
 

A. An aircraft charter operator (“Charter Operator”) is a Commercial Aeronautical 
Operator engaged in on-demand common carriage of persons or property (as 
defined in 14 CFR Part 135) or operates in private carriage under 14 CFR Part 
125. 

 
B. An Aircraft Management Entity is a Commercial Aeronautical Operator engaging 

in the business of providing Aircraft Management, such as flight dispatch, flight 
crews or aircraft maintenance coordination to the general public. 

 
C. In addition to the general requirements set forth in this section, each Charter 

Operator and Management Operator at the Airport will comply with the Minimum 
Standards and rules and regulations as adopted by Port Authority, as may be 
amended from time to time. 

 
D. Entity will have and provide copies of the pre-application Statement of Intent 

(FAA Form 8400-6), the registrations and amendments under Part 298 (OST 
Form 4507), and/or FAA issued operating certificates. 

. 
E. Personnel will be properly certificated by the FAA and hold current certifications, 

as well as the appropriate ratings in the aircraft utilized and medical certifications 
for this activity. 

 
F. Entity will provide a sufficient number of personnel to adequately and safely 

carry out this activity in a courteous, prompt, and efficient manner adequate to 
meet the reasonable demands of the public seeking such services.  The operator 
will employ a chief pilot (Charter Operator only) and one customer service 
representative as employees to staff the operation on-site to support customer 
demand and activity.  

 
G Entity will provide, either owned or under written lease to the Entity and under 

the full and primary control of Entity, one certified and continuously airworthy 
multi-engine aircraft or single-engine turboprop (instrument-qualified) aircraft. 
Aircraft must be available for use within 24 hours upon request.\ 

 
H. Entity will have a website with the full description of the services available, 

contact information, and lead time required for service to be provided. Service 
will be available to meet the reasonable demands of Airport customers for this 
activity as demand dictates.  After hours, response time to on-call inquiries will 
not exceed 90 minutes and an after-hours contact point must be provided in the 
website. 
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4.6 Aircraft Sales Operator 
 

Operator will be authorized to provide for the sale of aircraft from its operation at the 
Airport. Operator will be allowed to stage the aircraft at its Leased Premises and arrange 
for the inspection and test operation of the aircraft in compliance with the then current 
Rules and Regulations. Operator will ensure that all potential buyers are properly 
escorted while on the Airfield. Operator will remit to Port Authority the concession fee as 
called for in the Agreement between Port Authority and the Operator in accordance with 
the terms of the Agreement. 

 
4.7 Aircraft Hangar Operator 
 

A. An aircraft hangar operator (“Hangar Operator”), is a Commercial Aeronautical 
Operator that develops, owns, and/or leases facilities for the purpose of leasing or 
subleasing to the general public aircraft storage hangars and/or associated office 
or shop space to Entities performing Commercial Aeronautical Activities and 
non-commercial aeronautical activities. Non-aeronautical uses are strictly 
prohibited. 

 
B. In addition to the general requirements set forth in the Rules and Regulations, 

each Hangar Operator at the Airport will comply with the Minimum Standards set 
forth in this section.  

 
C. The Storage Operator will use the Leased Premises for the purpose of leasing or 

subleasing hangar and associated office or shop space and/or aircraft storage 
facilities and associated office and shop space for Commercial Aeronautical 
Activities or non-commercial activities only.  

 
D. The Storage Operator will have facilities available for Airport customers’ aircraft 

removal and storage 7 days a week (including holidays) 24 hours a day. Storage 
Operator will provide responsive marshaling and aircraft movement with proper 
notice and response to support the needs of the users of the Leased Premises. Port 
Authority reserves the right to impose a response time if Port Authority receives 
repeated complaints by users. 

 
4.8 Aircraft Restoration and Refurbishing 
 

A. Leased Premises must be used, operated and maintained all times, in compliance 
with applicable federal, state, and local regulatory measures regarding hazardous 
material handling and storage. 

 
B. SASO will maintain all appropriate federal, state, and local operating permits, 

manuals, and plans required for work being performed.    
 
C.  SASO will employ or subcontract with and have on-duty or on-call and available 

to provide services at the Airport within 1 hour of being called, at least 2 qualified 
personnel that have current required certificates, licenses, and ratings for the work 
being performed. 
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D.  SASO will keep Leased Premises open and services available a minimum of 8 
hours per day, 5 days per week. Specific hours will be contained in the Agreement 
between Port Authority and the Entity and will be subject to change without the 
need for an amendment. 

 
4.9 Ground Support Equipment Maintenance 
 

A.  All entities that provide Ground Support Equipment Maintenance must employ or 
subcontract with and have on-duty or on-call and available to provide service at 
the Airport within 1 hour of being called, a minimum of 1 personnel.  The 
personnel on duty must be adequately trained and experienced to provide these 
services. 

 
B. Authorized Ground Support Equipment Maintenance providers must keep Leased 

Premises open and services available a minimum of 8 hours per day, 5 days per 
week.  Specific hours will be contained in the Agreement between the parties and 
are subject to change without a need for an amendment to the Agreement. A 
technician will be available on-call 24 hours, 7 days each week for emergency 
purposes only.  A written on-call program is not effective until it has been 
approved in writing by Port Authority. 

 
C. Ground Support Equipment includes vehicles which may or may not be 

authorized to operate on public highways in accordance with Texas law.  Vehicles 
and equipment without such authorization will remain on Airport property or will 
be lawfully transported on public highways. 

 
D. Provide equipment, supplies, and parts required for routine vehicle and equipment 

maintenance functions including adequate facilities and equipment to safely 
remove and replace all of the fuel and other hazardous substances from the largest 
capacity vehicle or piece of equipment being serviced. 
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SECTION V 

 
COMMERCIAL AVIATION PERMITS AND LICENSES 

 
5.1 Application 
 

A. Any Entity desiring to engage in a Commercial Aeronautical Activity at the 
Airport will submit a complete commercial aviation permit application to Port 
Authority for a commercial aviation permit. 

 
B. The proposing entity will submit all the information requested on the application 

form and thereafter will submit any additional information that may be required or 
requested by Port Authority in order to properly evaluate that application and 
facilitate an analysis of the prospective operation including, but not limited to, 
verifiable history of experience, financial statements or letters from financial 
institutions, and references. 

 
C. No application will be deemed complete that does not provide Port Authority with 

information necessary to allow for meaningful assessment of the applicant’s 
prospective operation and determine whether or not the prospective operation will 
comply with all the applicable regulatory measures and be compatible with Port 
Authority’s land use plans. The information requested will be at the sole 
discretion of Port Authority. 

 
5.2 Permit/Commercial Aeronautical Activities 
 

A. Upon approval by Port Authority of an application, a permit will be issued.  The 
permit will be valid for a term of 12 months beginning upon the date of issuance 
and terminating one day prior to the anniversary date. Permits may be renewed 
annually provided the Entity submits a written request a minimum of 60 days 
prior to expiration, as long as the operator is in compliance with the following: 
 
(i) The information submitted in the application is current and all terms, 

conditions, and covenants of the permit Agreement are being fulfilled. The 
operator will notify Port Authority’s designee in writing within 15 days of 
any change to the information submitted in the permit; 

(ii) The operator is in compliance with all applicable laws, rules and 
regulations and the Minimum Standards; 

(iii) The permit has not be assigned or transferred and will be limited solely to 
the approved activity identified in the permit; and 

(iv) The permit and application will be appended to the Agreement between 
operator and Port and become a material part thereof. The breach of any 
portion of the permit or Agreement by operator, including the application 
incorporated by reference thereto, will be deemed a material breach of any 
associated Agreement allowing Port the option, at its sole discretion, to 
terminate the permit and the Agreement following written notice and a 
reasonable cure period. 
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5.3 Temporary or Special Use Permits, License Agreements, and Aircraft Parking 
 Agreements 
 

A. Port Authority may issue a temporary or special use permit that allows an 
operator to engage in specific activities, in designated areas, but only for a 
specified period of time, not to exceed 6 months. 

 
B. The temporary or special use permit may not be assigned or transferred and will 

be limited solely to the applicant, approved activity, the designated area, and the 
specified time period. 

 
C.  Special use permits will not be issued for activities being provided by FBOs 

and/or SASOs. 
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SECTION VI 
 

FLYING CLUBS 
 
Not Permitted. 
 
 

SECTION VII 
 

NON-COMMERCIAL HANGAR OPERATOR 
 
Not Permitted. 
 
 

SECTION VIII 
 

NON-COMMERCIAL SELF-FUELING LICENSE 
 
8.1 Introduction 
 

A. All Entities that desire to self-fuel aircraft owned or under the direct control of the 
Entity will be accorded a reasonable opportunity to qualify and receive a non-
commercial self-fueling license.  FBOs that have agreements granting them the 
rights to perform commercial fueling are not required to apply for a non-
commercial self-fueling license. 

 
B. In addition to the general requirements set forth in the rules and standards, each 

Entity conducting non-commercial self-fueling activities at the Airport will 
comply with the Minimum Standards set forth herein. 

 
8.2 License Approval 
 

A. No Entity will engage in non-commercial self-fueling activities unless a valid 
non-commercial self-fueling license authorizing such activity has been obtained 
from Port Authority.  Such Entities will herein be referred to as “Licensees.” 

 
B. The license will not reduce or limit Licensees’ obligations with respect to these 

self-fueling standards, which will be included in the License by reference. 
 

C. Prior to issuance, Licensee will provide evidence that any aircraft being operated, 
under the full and exclusive control of, and fueled by Licensee is owned or under 
the direct control of Licensee. 

 
8.3 Reporting 
 

A. Licensee will report all fuel delivered to the approved License’s fuel storage 
facility during each calendar month and will submit a certified summary report 
along with appropriate fees and charges based on the then current schedule of 
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rates and charges due Port Authority for all fuel delivered on or before the 10th 
day of the subsequent month. 

 
B. Licensee will, during the Term of the license, and for 3 years following 

termination of the license, maintain records identifying the total number of non-
commercial aviation fuel gallons delivered. Records and meter readings will be 
made available for audit in a prompt manner upon written request by Port 
Authority.  In the case of a discrepancy, Licensee will promptly pay all additional 
fees, and charges due Port Authority, plus annual interest on the unpaid balance, 
at the maximum rate allowable by law from the date originally due. 

 
8.4 Fuel Storage 
 

A. Licensee will arrange and demonstrate that satisfactory arrangements have been 
made for the storage of fuel. Licensee will lease land and construct or install an 
above ground fuel storage facility; with a total storage capability of no less than 
8,000 gallons for jet fuel or 2,000 gallons for avgas. Licensee will be responsible, 
at is sole expense, for the removal and restoration of the site to its original 
condition, including environmental remediation, following the termination of the 
permit. 

 
B. Prior to transporting fuel onto the Airport, the Licensee will provide Port 

Authority with a spill prevention contingency and control plan (“SPCC”) that 
meets regulatory requirements for above ground fuel storage facilities. An 
updated copy of such SPCC Plan will be filed with Port Authority at least 10 
business days prior to actual implementation. 

 
C. Fuel suppliers utilized by Licensee must have a current and executed non-

exclusive revocable fuel delivery permit on file with Port Authority. 
 

D. Licensee will defend, hold harmless, and indemnify Port Authority, including its 
Board, employees, contractors, agents, tenants, and customers, for all damage to 
persons and property resulting from leaks, spills, or fires that may result through 
the handling and dispensing of fuel. 

 
8.5 Fueling Equipment 
 

A. Licensee will be required to provide 1 operable refueling vehicle for each type of 
fuel to be dispensed with a minimum capability of 750 gallons.  All refueling 
vehicles will be bottom loading. 

 
B. Each refueling vehicle will be equipped and maintained to comply at all times 

with all applicable safety and fire prevention requirements, standards, laws, these 
Minimum Standards, the Airport rules and regulations in existence at such time, 
and federal, state, and local regulations including, without limitation, the 
following: 
 
(i) State of Texas Fire Code and San Antonio Fire Marshal; 
(ii) National Fire Protection Association (NFPA) Codes; 
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(iii) Texas Commission on Environmental Quality (TCEQ); and 
(iv) Applicable FAA Advisory Circulars (AC) including AC 00-34 “Aircraft 

Ground Handling and Servicing” and AC 150/5210-5 “Painting, Marking 
and Lighting of Vehicles Used On An Airport.” 
  

C. In accordance with all applicable laws and regulations and appropriate industry 
practices, the Licensee will develop and maintain a written standard operating 
procedure (“SOP”) manual that will be shared with all employees who dispense 
fuel and will ensure compliance with standards set forth in FAA Advisory 
Circular 00-34A, entitled “Aircraft Ground Handling and Servicing.”  The SOP 
will be submitted to Port Authority not less than 5 calendar days before 
commencement of service and must be approved by Port Authority in writing 
before the Licensee is authorized to commence non-commercial self-fueling at the 
Airport.  The SOP will include a training plan (initial and recurrent), training 
completion records, fuel quality assurance procedures, record keeping, and 
emergency response procedures for fuel spills and fires. The SOP will also 
address the following: 

 
(i) Bonding and fire protection; 
(ii) Public protection; 
(iii) Control of access to refueling vehicle storage areas; 
(iv) Marking and labeling of refueling vehicles; and 
(v) Vehicle inspection procedures and frequency to ensure vehicles are 

operating properly.  
 

8.6 Limitations 
 

A. Licensee will not sell and/or dispense fuels to based aircraft or transient aircraft 
that are not owned, leased, and/or operated under the direct control of Licensee.  
Any unauthorized such selling or dispensing of non-commercial aviation fuel will 
be grounds for immediate revocation of the license by Port Authority.  Revocation 
of the license upon first violation will be for a period of one year. Licensees will 
need to submit a new license request for implementation effective one year 
following cancellation.  Revocation of the license upon a second violation will be 
permanent. 

 
8.7 Emergency Public Service 
 

A. Entities providing an emergency public service are not required to meet the 
Minimum Standards unless fuel is being delivered to aircraft by refueling 
vehicles. 

 
B. Storage and delivery of fuel for aircraft operated by emergency public service 

entities must be approved in writing in advance by Port Authority. 
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Commercial general liability to include bodily injury, personal injury, and property damages for all premises, products and completed 
operations, unlicensed vehicles, and contractual liability.  non-licensed vehicles operated on the movement area will require coverage in 
an amount not less than $5,000,000combined single limits per occurrence for bodily injury, personal injury, and Property damage. 

 
Vehicular liability or business automobile liability to include bodily injury and property damage for all vehicles (owned, non-owned, or 
hired).  

 
Hangar keeper’s liability to include property damage for all non-owned aircraft under the care, custody, and control of the Operator. 
 
Aircraft and passenger liability to include bodily injury, property damage, and passenger injury for all owned, leased, or operated Aircraft. 
 
Environmental liability to include bodily injury, property damage, and environmental cleanup costs.  

 
SE = Single engine aircraft. 
ME = Multi engine aircraft. 

 

Fixed Base 
Operator 

 

Aircraft 
maintenance 

Operator 
 

Avionics or 
Instrument 

Maintenance 
Operator 

 

Aircraft 
Charter of 
Aircraft 

Management 
Operator 

 

Aircraft Sales 
Operator 

 

Specialized 
Commercial 
Aeronautical 

Operator 
 

Temporary 
Specialized 

Aviation 
Service 

Operator 
 

Aircraft 
Storage 

Operator 
 

Non-
Commercial 
Self-fueling 
Permittee 

 
Commercial General Liability (Combined Single Limit) 

Each      
Occurrence $10,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 

Vehicular Liability (Combined Single Limit Each Occurrence) 
Non-
Movement 
Area $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 
Movement 
Area $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 $1,000,000 
Hangar Keepers Liability (Largest Aircraft Accommodated) 

SE Piston 
Group 1 

Each Aircraft 
Each Occurrence 

 
$10,000,000 
Each Aircraft 
$20,000,000 
Each 
Occurrence 
 

$150, 000 
$300,000 

$150, 000 
$300,000 

$150, 000 
$300,000 

$150, 000 
$300,000 

$150, 000 
$300,000 

$150, 000 
$300,000 

$150, 000 
$300,000 

ME Piston 
Group 1 

Each Aircraft 
Each Occurrence 

$250, 000 
$500, 000 

$250, 000 
$500, 000 

$250, 000 
$500, 000 

$250, 000 
$500, 000 

$250, 000 
$500, 000 

$250, 000 
$500, 000 

$250, 000 
$500, 000 

Turboprop 
Group 1 

Each Aircraft 
Each Occurrence 

$1,000,000 
$2,000,000 

$1,000,000 
$2,000,000 

$1,000,000 
$2,000,000 

$1,000,000 
$2,000,000 

$1,000,000 
$2,000,000 

$1,000,000 
$2,000,000 

$1,000,000 
$2,000,000 

Turboprop 
Group II 

Each Aircraft 
Each Occurrence 

$2,000,000 
$4,000,000 

$2,000,000 
$4,000,000 

$2,000,000 
$4,000,000 

$2,000,000 
$4,000,000 

$2,000,000 
$4,000,000 

$2,000,000 
$4,000,000 

$2,000,000 
$4,000,000 

Turbojet 
Group 1 

Each Aircraft 
Each Occurrence 

$2,500,000 
$5,000,000 

$2,500,000 
$5,000,000 

$2,500,000 
$5,000,000 

$2,500,000 
$5,000,000 

$2,500,000 
$5,000,000 

$2,500,000 
$5,000,000 

$2,500,000 
$5,000,000 

Turbojet 
Group II 

Each Aircraft 
Each Occurrence 

$5,000,000 
$10,000,000 

$5,000,000 
$10,000,000 

$5,000,000 
$10,000,000 

$5,000,000 
$10,000,000 

$5,000,000 
$10,000,000 

$5,000,000 
$10,000,000 

$5,000,000 
$10,000,000 

Turbojet 
Group III 

Each Aircraft 
Each Occurrence 

$10,000,000 
$20,000,000 

$10,000,000 
$20,000,000 

$10,000,000 
$20,000,000 

$10,000,000 
$20,000,000 

$10,000,000 
$20,000,000 

$10,000,000 
$20,000,000 

$10,000,000 
$20,000,000 

Aircraft Rental Liability (Each Occurrence) 
SE Piston Group 1   $1000,000/ $100,00 sub limit per person   
ME Piston Group 1   $1000,000/ $100,00 sub limit per person   
Turboprop Group 1 & II   $5,000,000/ $250.000 sub limit per person   
Turboprop Group II   $5,000,000/ $250.000 sub limit per person   
Turbojet Group II   $10,000,000 $10,000,000 $10,000,000 $10,000,000   
Turbojet Group III   $10,000,000 $10,000,000 $10,000,000 $10,000,000   
Student and Renters   $500.00      
Environmental Liability (Combined Single Limit Each Occurrence) 
Each 
Occurrence 

$1,000,000         

APPENDIX A 
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	PURPOSE, DEFINITIONS, AND RIGHTS
	UAeronautical ActivityU means any activity which involves, makes possible, or is required for the operation of aircraft, or which contributes to or is required for the safety of such operations.
	UAeronautical ActivityU means any activity which involves, makes possible, or is required for the operation of aircraft, or which contributes to or is required for the safety of such operations.
	UAgreementU means a written, legally enforceable contract between Port Authority San Antonio and any party concerning access to and use of the Airport.
	UAgreementU means a written, legally enforceable contract between Port Authority San Antonio and any party concerning access to and use of the Airport.
	UAir Charter and Air TaxiU means the Commercial Aeronautical Activity of providing air transportation of persons or property for hire on a charter basis or as an air taxi operator as defined and regulated by the Federal Aviation Administration.
	UAir Charter and Air TaxiU means the Commercial Aeronautical Activity of providing air transportation of persons or property for hire on a charter basis or as an air taxi operator as defined and regulated by the Federal Aviation Administration.
	UAircraft ManagementU means the Commercial Aeronautical Activity of providing aircraft flight dispatch, flight crews, or aircraft maintenance coordination on behalf of an aircraft owner.
	UAircraft ManagementU means the Commercial Aeronautical Activity of providing aircraft flight dispatch, flight crews, or aircraft maintenance coordination on behalf of an aircraft owner.
	UAircraft RentalU means the Commercial Aeronautical Activity of renting or leasing aircraft to the public for compensation.
	UAircraft RentalU means the Commercial Aeronautical Activity of renting or leasing aircraft to the public for compensation.
	UAircraft Restoration and RefurbishingU means the Commercial Aeronautical Activity of restoring, refurbishing or repainting aircraft structures, propellers, accessories, interiors, exteriors and components, after which the aircraft will continue to op...
	UAircraft Restoration and RefurbishingU means the Commercial Aeronautical Activity of restoring, refurbishing or repainting aircraft structures, propellers, accessories, interiors, exteriors and components, after which the aircraft will continue to op...
	UAircraft SalesU means the Commercial Aeronautical Activity of the sale of new or used aircraft through brokerage, ownership, franchise, distributorship, or licensed dealership.
	UAircraft SalesU means the Commercial Aeronautical Activity of the sale of new or used aircraft through brokerage, ownership, franchise, distributorship, or licensed dealership.
	UAirframe and Power Plant MaintenanceU means the Commercial Aeronautical Activity of providing airframe and power plant services, which includes the repair, maintenance, inspection, constructing, and making of modifications and alterations to aircraft...
	UAirframe and Power Plant MaintenanceU means the Commercial Aeronautical Activity of providing airframe and power plant services, which includes the repair, maintenance, inspection, constructing, and making of modifications and alterations to aircraft...
	UAirline Ground HandlerU means a Commercial Aeronautical Operator [or Port Authority] that provides ground handling services to an airline under an executed contract at the Airport identified in Section IV, Paragraph 4.1 B.  This category of activity ...
	UAirline Ground HandlerU means a Commercial Aeronautical Operator [or Port Authority] that provides ground handling services to an airline under an executed contract at the Airport identified in Section IV, Paragraph 4.1 B.  This category of activity ...
	UAirportU means the Civil Components of Kelly Field and all of the area, buildings, facilities, and improvements within the interior boundaries of such Airport as it now exists or as it may hereafter be extended or enlarged and as depicted on a curren...
	UAirportU means the Civil Components of Kelly Field and all of the area, buildings, facilities, and improvements within the interior boundaries of such Airport as it now exists or as it may hereafter be extended or enlarged and as depicted on a curren...
	UAirport Operations Area or “AOA”U means the area of the Airport identified in the Airport Security Program that includes the aircraft movement areas, aircraft parking areas, loading ramps, safety areas, and any adjacent areas that are not separated b...
	UAirport Operations Area or “AOA”U means the area of the Airport identified in the Airport Security Program that includes the aircraft movement areas, aircraft parking areas, loading ramps, safety areas, and any adjacent areas that are not separated b...
	UAirport Security Program or “ASP”U means the written plan concerning security at the Civil Components of Kelly Field, containing the elements required by 49 C.F.R. Part 1542 and approved by the Transportation Security Administration.
	UAirport Security Program or “ASP”U means the written plan concerning security at the Civil Components of Kelly Field, containing the elements required by 49 C.F.R. Part 1542 and approved by the Transportation Security Administration.
	UCommercial Aeronautical ActivityU means the sale, exchange, trading, buying, merchandising, hiring, marketing, promotion, or selling of commodities, goods, services, or property, or any revenue-producing activity made available to the public in conne...
	UCommercial Aeronautical ActivityU means the sale, exchange, trading, buying, merchandising, hiring, marketing, promotion, or selling of commodities, goods, services, or property, or any revenue-producing activity made available to the public in conne...
	UCommercial Aeronautical OperatorU means an Entity or Person conducting a Commercial Aeronautical Activity at the Airport pursuant to a Lease or other Agreement.
	UCommercial Aeronautical OperatorU means an Entity or Person conducting a Commercial Aeronautical Activity at the Airport pursuant to a Lease or other Agreement.
	UCommercial FuelingU means the fueling of aircraft by a Fixed Base Operator [or Port Authority] for compensation.  Compensation may be earned for the aircraft fuel, for the fuel dispensing service, or both.  Commercial Fueling includes Commercial Self...
	UCommercial FuelingU means the fueling of aircraft by a Fixed Base Operator [or Port Authority] for compensation.  Compensation may be earned for the aircraft fuel, for the fuel dispensing service, or both.  Commercial Fueling includes Commercial Self...
	UCommercial Self-Service FuelingU means the fueling of aircraft by an aircraft owner or operator or their employees at a Port-approved fuel storage and dispensing facility where a meter and credit card acceptance point-of-sale device is installed.
	UCommercial Self-Service FuelingU means the fueling of aircraft by an aircraft owner or operator or their employees at a Port-approved fuel storage and dispensing facility where a meter and credit card acceptance point-of-sale device is installed.
	UCommon Use AreasU include aprons, taxilanes, taxiways and runways.  All aprons and taxilanes through leased areas will be considered common use areas unless identified for exclusive use by Port Authority.
	UCommon Use AreasU include aprons, taxilanes, taxiways and runways.  All aprons and taxilanes through leased areas will be considered common use areas unless identified for exclusive use by Port Authority.
	UConsent or Approval of Port Authority or the President & CEOU  Where these Minimum Standards call for the written consent or approval of Port Authority, the same will be in the form of a resolution approved by the Board of Directors as provided by la...
	UConsent or Approval of Port Authority or the President & CEOU  Where these Minimum Standards call for the written consent or approval of Port Authority, the same will be in the form of a resolution approved by the Board of Directors as provided by la...
	UCustoms and Border Protection “CBP”U means the largest federal law enforcement agency of the United States Department of Homeland Security and is the country's primary border control organization.
	UCustoms and Border Protection “CBP”U means the largest federal law enforcement agency of the United States Department of Homeland Security and is the country's primary border control organization.
	UEntityU means each Person, corporation, partnership, LLLC, LP of other type of organization that has a legal and separately identifiable existence.
	UEntityU means each Person, corporation, partnership, LLLC, LP of other type of organization that has a legal and separately identifiable existence.
	UFAAU means the Federal Aviation Administration.
	UFederal Inspections StationU means the facility for international cargo and agricultural products staffed by the U.S. Customs and Border Protection Agency.
	UFederal Inspections StationU means the facility for international cargo and agricultural products staffed by the U.S. Customs and Border Protection Agency.
	UFixed Base Operator or “FBO”U means an Entity conducting a Commercial Aeronautical Activity y including Commercial Fueling and the other required services identified herein and may include additional, optional services as set forth in an Agreement.
	UFixed Base Operator or “FBO”U means an Entity conducting a Commercial Aeronautical Activity y including Commercial Fueling and the other required services identified herein and may include additional, optional services as set forth in an Agreement.
	UFuelerU means a Fixed Base Operator [or Port Authority] that is permitted to store, handle and dispense fuel, whether for sale to the public at large or for purposes of self-fueling.
	UFuelerU means a Fixed Base Operator [or Port Authority] that is permitted to store, handle and dispense fuel, whether for sale to the public at large or for purposes of self-fueling.
	UGround Support Equipment MaintenanceU means the Commercial Aeronautical Activity of fueling, maintaining, servicing and repairing service and maintenance equipment used at the Airport to support Aeronautical Activities.
	UGround Support Equipment MaintenanceU means the Commercial Aeronautical Activity of fueling, maintaining, servicing and repairing service and maintenance equipment used at the Airport to support Aeronautical Activities.
	UGround VehicleU means a non-aircraft self-propelled vehicle including, but not limited to, automobiles, trucks, vans, mobile fueling vehicles, aircraft tugs, and "Follow Me" golf carts.
	UGround VehicleU means a non-aircraft self-propelled vehicle including, but not limited to, automobiles, trucks, vans, mobile fueling vehicles, aircraft tugs, and "Follow Me" golf carts.
	UJet FuelU means aviation fuel intended for use in turbine aircraft.
	ULeaseU means a written agreement between Port Authority, as landlord and a Person or Entity, as tenant which grants the use and possession of land or building space to the tenant to conduct specified activities.
	ULeaseU means a written agreement between Port Authority, as landlord and a Person or Entity, as tenant which grants the use and possession of land or building space to the tenant to conduct specified activities.
	ULeased PremisesU means the land, buildings, or other improvements contained in a Lease, License, Permit, or other written Agreement between the Entity and Port Authority.
	ULeased PremisesU means the land, buildings, or other improvements contained in a Lease, License, Permit, or other written Agreement between the Entity and Port Authority.
	ULicense/LicenseeU means a written document, revocable by Port Authority, authorizing the temporary use of an Airport facility;  Licensee is the Person or Entity who holds the License.
	ULicense/LicenseeU means a written document, revocable by Port Authority, authorizing the temporary use of an Airport facility;  Licensee is the Person or Entity who holds the License.
	UMinimum StandardsU means the qualifications set forth herein, which set forth the minimum requirements to be met as a condition for the right to conduct a Commercial Aeronautical Activity on the Airport.
	UMinimum StandardsU means the qualifications set forth herein, which set forth the minimum requirements to be met as a condition for the right to conduct a Commercial Aeronautical Activity on the Airport.
	UMovement AreaU means the runways, taxiways, and other areas of the Airport which are used for taxiing, air taxiing, takeoff, and landing of aircraft, exclusive of loading ramps and aircraft parking areas.
	UMovement AreaU means the runways, taxiways, and other areas of the Airport which are used for taxiing, air taxiing, takeoff, and landing of aircraft, exclusive of loading ramps and aircraft parking areas.
	UMRO Aircraft HandlerU means any entity that has an executed lease, permit, license, or other Agreement with Port Authority to provide maintenance, repair, and/or overhaul services on aircraft operating at the Airport.
	UMRO Aircraft HandlerU means any entity that has an executed lease, permit, license, or other Agreement with Port Authority to provide maintenance, repair, and/or overhaul services on aircraft operating at the Airport.
	UNon-Aeronautical ActivityU means any activity that does not involve, make possible or be required for the operation of aircraft or that contributes to or is required for the safety of such operations.
	UNon-Aeronautical ActivityU means any activity that does not involve, make possible or be required for the operation of aircraft or that contributes to or is required for the safety of such operations.
	UPermitU means a written document that may be issued by Port Authority for the conduct of Aeronautical Activities and Non-Aeronautical Activities at the Airport, including without limitation the self-fueling of aircraft, and may be terminated by Port ...
	UPermitU means a written document that may be issued by Port Authority for the conduct of Aeronautical Activities and Non-Aeronautical Activities at the Airport, including without limitation the self-fueling of aircraft, and may be terminated by Port ...
	UPersonU means any natural person.
	UPort Authority of San Antonio or “Port Authority”U means the governing body that has jurisdiction over the civil components of the Airport.
	UPort Authority of San Antonio or “Port Authority”U means the governing body that has jurisdiction over the civil components of the Airport.
	USafety AreasU means the runways and taxiways and surrounding runway safety areas and taxiway safety areas at the Airport.
	USafety AreasU means the runways and taxiways and surrounding runway safety areas and taxiway safety areas at the Airport.
	USecurity Information Display Area or “SIDA”U means the Port Authority portion of the Airport identified in the Airport Security Program and in which security training, criminal history background check, and identification are required.
	USecurity Information Display Area or “SIDA”U means the Port Authority portion of the Airport identified in the Airport Security Program and in which security training, criminal history background check, and identification are required.
	USelf-ServiceU means the act of tying-down, adjusting, repairing, refueling, cleaning, and otherwise servicing an aircraft by a Person or Entity that owns the aircraft or by a Person or Entity that has exclusive use and operational control of the airc...
	USelf-ServiceU means the act of tying-down, adjusting, repairing, refueling, cleaning, and otherwise servicing an aircraft by a Person or Entity that owns the aircraft or by a Person or Entity that has exclusive use and operational control of the airc...
	USignatory AirlineU means an air carrier conducting operations at the Airport pursuant to a Lease, Permit, or other Agreement with Port Authority.
	USignatory AirlineU means an air carrier conducting operations at the Airport pursuant to a Lease, Permit, or other Agreement with Port Authority.
	USpecialized Aeronautical Service Operator or SASOU means an Entity that is authorized to provide one or a combination of Commercial Aeronautical Activities that does not include Commercial Fueling.
	USpecialized Aeronautical Service Operator or SASOU means an Entity that is authorized to provide one or a combination of Commercial Aeronautical Activities that does not include Commercial Fueling.
	UStorage OperatorU means a Person or Entity with knowledge of operations and maintenance of hangar or storage facilities.
	UStorage OperatorU means a Person or Entity with knowledge of operations and maintenance of hangar or storage facilities.
	UTenantU means any Entity that has an Agreement with Port Authority for occupying space at the Airport.
	UTenantU means any Entity that has an Agreement with Port Authority for occupying space at the Airport.
	UTerminalU means the arrivals and departures terminal located at the Airport.
	UThrough-the-Fence OperationsU means the movement of aircraft between the Airport Operations Area at the Airport and land adjacent to, but not part of, the Airport property.
	UThrough-the-Fence OperationsU means the movement of aircraft between the Airport Operations Area at the Airport and land adjacent to, but not part of, the Airport property.
	UTSAU means the Transportation Security Administration.
	UUSAF means the United States Air Force.
	An Entity seeking to conduct a Commercial Aeronautical Activity at the Airport must submit a written application to Port Authority in the form prescribed by Port Authority, or, in the absence of a form, providing the following information and any such...
	A. Operations Plan - A written proposal detailing the nature of the proposed Commercial Aeronautical Activity to be conducted, space and facility requirements, and the proposed location on the Airport.
	B. Financial Responsibility - Evidence of the applicant’s financial responsibility, in such form as determined reasonably necessary by Port Authority, including for example and without limitation a letter from a recognized financial institution repres...
	C. Certifications- Copies of all licenses, certifications and permits possessed by the applicant and key personnel that are necessary or required to perform the proposed Commercial Aeronautical Activity.
	D. Insurance- Evidence of insurance, or the statement of intent to obtain insurance, consistent with the insurance requirements of the Minimum Standards.
	E. Petitions in Bankruptcy- Identify any and all bankruptcies relating to the applicant and the applicant’s principals that have any connection to the proposed Commercial Aeronautical Activity being proposed in the application.
	F. Violations of FAA Regulations- Disclose any and all documented violations by the applicant and/or the applicant’s principals of FAA regulations.

	If a limited liability Entity or partnership is formed for the sole purpose of conducting a Commercial Aeronautical Activity at the Airport under the application, Port Authority may request, at its sole discretion, financial information or personal gu...
	1.10 Action on Application
	A.  Upon receipt of an application, or a statement of interest, or on its own initiative, Port Authority may issue a request for qualifications/ proposals/ interest or otherwise select a Commercial Aeronautical Operator through a public solicitation p...
	B.  Port Authority may deny an application upon finding any of the following:
	(i)  The Commercial Aeronautical Activity proposed by the applicant would not meet the Minimum Standards prescribed herein;
	(ii) Port Authority has determined, upon examination of the applicant’s business plan, financial plan, and information submitted to establish financial responsibility, that the applicant is unlikely to be able to continue to meet the Minimum Standards...
	(iii) The applicant has supplied Port Authority, or any other Person, with false or misleading information or has failed to make full disclosure in their application or supporting documents;
	(iv) There is no suitable space on the Airport to accommodate the proposed Commercial Aeronautical Activity without requiring the reduction in space leased to another Entity;
	(v) The proposed Commercial Aeronautical Activity is inconsistent with the Airport Layout Plan;
	(vi) The FAA has determined that any proposed development would constitute an obstruction or hazard to air navigation;
	(vii) The proposed Commercial Aeronautical Activity would require Port Authority to spend funds or to supply resources that Port Authority is unwilling or unable to spend or supply;
	(viii) The applicant, an immediate family member of the applicant, a principal of the applicant, or an Entity of which a principal of the applicant was a principal, was party to an Agreement with Port Authority that was terminated for cause and/or the...
	(ix) The applicant, an immediate family member of the applicant, a principal of the applicant, or an Entity, of which a principal of the applicant was previously a principal has been party to frivolous litigation, including, without limitation, admini...
	(x) The applicant, an immediate family member of the applicant, a principal of the applicant, or an Entity of which a principal of the applicant was a principal, has been debarred or evicted from another public-use airport at which the applicant condu...
	Port Authority’s denial of an application hereunder will be final.


	1.11 Notification of Changes
	A. Commercial Aeronautical Operators must provide Port Authority with any information reflecting a material change in the information submitted in an application prior to its review.  This information includes, for example, and without limitation:
	(i) a change in ownership of the Entity;
	(ii) the filing of a petition in bankruptcy;
	(iii) addition or subtraction of principals;
	(iv) any felony or misdemeanor convictions that would impact Port Authority negatively from association with the proposed Commercial Aeronautical Activity; and
	(v) any federal fines imposed on the operator.
	B. Commercial Aeronautical Operators must submit to Port Authority new, updated or amended FAA certificates and ratings, if applicable to the operator, its employees or contractors and any revocation of any certificate or ratings, or any other penalti...
	1.12  Subcontracting, Subleasing and Assignment
	A. An Agreement may permit a Commercial Aeronautical Operator to sublease or subcontract to another Entity to conduct a Commercial Aeronautical Activity.  In such event, the sublessee or subcontractor will be responsible for complying with all applica...
	B. Each Lease, Permit, or other Agreement will require Port Authority’s consent and written approval to any assignment.  Prior to granting the consent, the Port Authority may require the prospective assignee to complete an application or submit the in...
	C. No Entity will conduct a Commercial Aeronautical Activity as a lessee or sublessee of Airport property that is leased or designated for a non-commercial use, including, for example, and without limitation, a hangar leased for private, non-commercia...

	SECTION II
	GENERAL REQUIREMENTS
	SECTION III
	SECTION IV
	4.2 Aircraft Maintenance and Repair Entity
	4.4 Aircraft Rental and/or Flight Training Operator
	4.5 Aircraft Charter and Aircraft Management Entity
	4.6 Aircraft Sales Operator
	4.7 Aircraft Hangar Operator
	FLYING CLUBS
	NON-COMMERCIAL HANGAR OPERATOR


